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Diocese of Fort Wayne-South Bend

Community Relations

Parent/Legal Guardian Concerns Procedure

To facilitate and promote the orderly and efficient resolution of concerns, parents/legal
guardians wishing to address and/or question an academic area or situation regarding
a specific teacher or classroom procedure must follow the grievance procedure below:

Step 1:

Step 2:
Step 3:

Step 4:

Step 5:

Address the issues with the classroom teacher (or the person with whom
he/she has the problem.

Address the issue with the Principal.

Address the issue with the Pastor (elementary schools only).

If the issue is not satisfactorily resolved, then the parent/guardian should
place his/her concerns in writing to the person involved and his/her

supervisors (e.g., pastor and principal).

Contact the Catholic Schools Office.

Parents/legal guardians should follow the steps set forth in this policy, except where a
situation is specifically covered under another school or Diocesan policy which
provides for a different reporting procedure (e.g. harassment).
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